
Testing laboratories have an obligation to demon-

strate their competence in the tests offered as a 

service to their clients. Formal recognition of that 

competence is gained through accreditation to the 

ISO 17025 standard . 

Savant Technologies offers contract services to 

accredited laboratories for the support of their 

quality systems. These include maintenance of 

controlled documentation, management of quality 

records systems, management of calibration 

schedules, auditing of the quality system,  moni-

toring of internal and external quality control 

measures and collation of validation data for test 

methods. 
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C o n t r a c t  Q u a l i t y  S y s t e m  S u p p o r t  

Savant Technologies is a trad-
ing name of Cilmery Fields 
Ltd, registered in England and 
Wales. Reg. No 6104399. Reg-
istered address as above. 
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The Quality System Support services provide  
cost effective support from quality system pro-
fessionals, in full confidentiality. The services 
may include: 
◊ Up to date advice on accreditation require-

ments and accreditation body policy 
◊ Fulfilment of internal auditing require-

ments and management of corrective and 
preventive actions. 

◊ Strategic review of laboratory quality sys-
tem to ensure that it needs the needs of the 
business. 

◊ Maintenance of documented policies and 
procedures, and management of document 
control. 

◊ Management of calibration schedules for 
laboratory equipment. 

◊ Monitoring of internal and external quality 
control measures for effectiveness and for 
trends 

◊ Collation of validation data for test meth-
ods, and estimation of measurement uncer-
tainty 

◊ Management of quality records systems 
◊ Ensuring staff training is up to date and 

that records of authorisations and on going 
competence are up to date. 

◊ On going training of staff in quality system 
requirements 

C o n t r a c t  Q u a l i t y  S y s t e m  S u p p o r t  

PREPARATION FOR INI-
TIAL ACCREDITATION, OR 
FOR EXTENSION TO SCOPE 
OF TESTING 
 
TRAINING IN ALL AS-
PECTS OF LABORATORY 
QUALITY SYSTEMS 
 
TRAINING IN AUDITING 
 
TRIAL AUDITS BEFORE 
ASSESSMENT VISITS 
 
STATISTICS TRAINING: 
 
STATISTICAL TOOLS FOR 
ANALYTICAL QUALITY 
ASSURANCE 
 
ESTIMATION OF MEAS-
UREMENT UNCERTAINTY 
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