
Testing laboratories have an obligation to demon-

strate their competence in the tests offered as a 

service to their clients. Formal recognition of that 

competence is gained through accreditation to the 

ISO 17025 standard . 

This workshop is designed to give laboratory 

management and staff a good understanding of 

the ISO 17025: 2005 standard..  It explains its 

aims, structure and relationship with other stand-

ards. The management and technical require-

ments of the standard are explained in full, and, 

where appropriate, the accreditation process is 

considered.  

The workshop can be presented as a one-day 

seminar for technical staff, or in a more com-

pressed form for management briefings  
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Understanding ISO 17025—Workshop Outline : 

◊ The aims and purpose of the standard are 

discussed, in the context of related standards 

and international agreements. 

◊ The management requirements are ex-

plained, with an emphasis on how these are 

applied in a technical business environment. 

Included are the responsibilities of the quali-

ty manager and technical management, docu-

ment control and internal auditing. 

◊ The technical requirements are considered in 

depth, including training of staff, selection 

and calibration of equipment, documentation 

and validation of test methods, measurement 

uncertainty, internal quality control and pro-

ficiency testing. 

◊ Where appropriate, an explanation of the ac-

creditation process can be given, covering 

assessment and surveillance visits by the ac-

creditation body, and dealing with non-

compliances. 
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ADVICE TO SENIOR MAN-
AGEMENT ON STRATEGIC 
ISSUES 
 
PREPARATION OF QUALI-
TY MANUALS AND SUP-
PORTING DOCUMENTA-
TION. 
 
DESIGN OF QUALITY AS-
SURANCE SYSTEMS 
 
AUDITING OF LABORATO-
RIES 
 
TRAINING IN AUDITING 
 
VALIDATION OF TEST 
METHODS 
 
CONTRACT SUPPORT OF 
QUALITY SYSTEM 
 
STATISTICS TRAINING AL-
SO AVAILABLE: 
 
STATISTICAL TOOLS FOR 
ANALYTICAL QUALITY 
ASSURANCE 
 
ESTIMATION OF MEAS-
UREMENT UNCERTAINTY 
 

S AVA N T  T E C H N O L O G I E S  


